Customer Service Champions

Sonora Chamber of Commerce and Sonora Economic
Development Corporation have begun a new year for the
Customer Service Champion awards program. Congratu-
lations again to Tina Watkins for her award as Customer
Service Champion of the year.

In recognition of an obvious core value for quality cus-
tomer service, one retail establishment stands out. Parker
Lumber strives daily to provide their customers with the
best service possible. Two talented representatives from
Parker Lumber were chosen as our most recent Champions.
Debra Bean has been awarded our April Customer Service
Champion and Christina Rendon is our May Customer Ser-
vice Champion. You may remember that Judy Holmes was
awarded the same recognition last year.

Debra has been a resident of Sonora for 22 years and
12 years as an employee at Parker Lumber. When asked
what she loved about her job, she replied, “working with
the public.”

Christina has called Sonora her home for 12 2 years and
has been with Parker Lumber for a little over a year. Her
job is rewarding in that she “loves the customers and loves
to learn.”

Our mystery shoppers are in full force and always on the
look-out for the extra-special representative of our commu-
nity. If you would like to nominate someone to be chosen
as a Customer Service Champion, simply call the Chamber
at 325-387-2880 or Sonora Economic Development Corp
at 325-387-6280.

Congratulations Debra and Christina for jobs well done!




